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Most Recent Statements For All Mortgages 
 
Why? The mortgage statement sets forth a plethora of information the negotiator needs to facilitate your file, including 
the loan number, loan amount, interest rate, payment, impound balance, property address, payment date, delinquency 
amount, lender's address and phone number, lender's website, instructions for ordering demands, etc. 
 

Tax Returns, W-2s, Pay Stubs, Bank Statements, Profit & Lost Statement, Seller's Financial Statement 
 
Why? To obtain a short sale approval the bank’s loss mitigation negotiator must obtain a thorough picture of the 
seller’s current financial status. To confirm the seller's financial status the lender reviews all of the income related 
documents we have requested above. 
 

Handwritten Hardship Letter 

 
Why? The lender simply wants an explanation, in the seller’s own words, explaining what has happened since the loan 
was originally made that makes it more difficult for the seller to now make the payment. Illness, loss of income,  
adjustable rate mortgage, job transfer, etc. This is crucial because it allows the seller to tell the story in their own words. 
The person who has undergone the experience can express the circumstances with pathos, poignancy and precision. 
 

HOA (Homeowner's Association) Statements 

 
Why? If the seller has a Homeowner's Association, the HOA statement includes information the negotiator will need 
to process your file. Particularly important is the HOA contact information and the number of months the HOA dues 
are delinquent. Payment of these dues must be included in the amounts deducted from the lender's net proceeds at  
closing. As such, these amounts have to be approved by the lender and accurate numbers must be provided. 
 

MLS Printout & Listing Agreement 

 
Why? The MLS printout gives the lender detailed, specific, and for the most part, accurate, information about the seller's 
home. This information helps the lender verify the authenticity of the listing while facilitating the ordering of appraisals 
and BPOs. The listing agreement sets forth all terms of the listing while fully identifying the seller and broker. This  
allows the lender to confirm whether the terms of the listing comply with the lender's loss mitigation guidelines. 
 

Purchase Agreement (Offer to Purchase) 
 
Why? The Purchase Agreement memorializes in writing the terms of the offer and clearly identifies the buyer and 
seller. Reviewing the Purchase Agreement allows the lender to confirm that there is a bona fide buyer, scrutinize the 
terms of the transaction and request amendments when the lender deems it appropriate. 
 

Default Letters (and other correspondence from the lender) 

 
Why? Reviewing previous correspondence from the lender can give the short sale processor some insight into  
previous foreclosure alternatives the seller may have been offered as well as providing information regarding the status 
and stage of any foreclosure proceedings. Previous approvals or declinations of loan modification or forbearance  
requests and the like can be helpful in formulating a strategy for short approval. 
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Third Party Authorization 

 

Why? Under the Privacy Act (along with other federal and state laws) the lender is not permitted to discuss the seller's 
financial records with an outside party unless there is express written consent from the seller. The third party  
authorization gives the lender permission to share information about the seller's file with us while authorizing us to 
negotiate on the seller's behalf. 

 

Statement of Information 

 
Why? Most liens of record are settled, released and/or paid fully or partially from the lender's proceeds at the close of 
the short sale transaction. Liens are identified by the title company in a Preliminary Title Report. Some liens are  
recorded directly against the property (e.g., a first or second mortgage) and other liens are recorded against an  
individual, then subsequently attaches to the property when it's deeded into that individual's name (such as child  
support liens). The purpose of the Statement of Information is to help us identify legitimate liens against the seller  
versus liens that may have been recorded against someone with the same or similar name. By having specific  
information about the seller readily available, the short sale processor can quickly resolve title issues and avoid time 
consuming delays. For example, assume our seller is named Mike Jones and he's a 25 year old school teacher. Further 
assume that when the title company runs the preliminary title report they find a $70,000 child support lien recorded 
against a Mike Jones in 1981. We immediately know it's not our seller because in 1981 our Mike Jones had not been 
born. We would know this because of the information the seller provides on the Statement of Information (one of the 
questions asked is date of birth). 
 

Release Of Lien vs. Settlement Disclosure 

 
Why? To fully disclose potential ramifications of a short sale and advise sellers to be diligent.  
 

Tax & Legal Consequences Disclosure 

 
Why? To fully disclose potential ramifications of a short sale and advise sellers to be diligent.  
 

Seller Information Sheet 
 
Why? It gives us the seller's basic contact information.  
 
Buyer Information Sheet 

 
Why? It gives us the buyer's basic contact information. Some lenders require additional information about the buyers 
(such as address, date of birth, first five or last four of the social security number, etc.). 
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